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SCREEN 01/ 32

Splash / Launch

CTapT NpUI0OXXeHNS, MPOBEPKa Ceccnmn 1 nnasHbln Bxon B BABOU.

DOYHKUUNOHAN

* MNoka3biBaeT norotnn BABOU n kopoTkuiA brand statement 6e3
neperpyskum nuHtepdeinca.

* MapannenbHO NpoBepsAeT COXPaHEHHYIO aBTOPM3aLIMIo, akTyalbHOCTb
TOKEHa N MUHMMabHYI0 KOHPUIypaLuio MPUIoXKeHs.

S anI rnepBOM 3anycke MOXeT NoAroToBUTb A3bIK MO CUCTEMHOW NOKanun, HO

ocHoBHoM Ul ocTtaeTcsa English-first.
* DKpaH He TpebyeT AelCTBMIA NONb30BaTENSA: OH LOJIKEH OLYLIATbLCA Kak
KOpPOTKas NpeMmnasibHaa 3acTaBka, a He Kak OTAesIbHbIN Lwar.

/ 241 T - \\I

BABOU

One App. Everything BAROL.

AHUMALMNA N UX

« Jlorotun nosBnseTcs Yepes soft fade + HebonbLion scale-in.
‘ * ToHKU amber glow BOKpYr 3Haka; (POH MOXXeT NMeTb ejBa 3aMeTHbIN
| light sweep.
* Mepexon Ha cnepytoLwmin akpaH: dissolve / shared fade 6e3 peskoro
6enoro flash.
AUAILRELE 24  Mpn ycnewHoM BOCCTAHOBMIEHNMN CECCUU - KOPOTKUI haptic Tonbko npu
HeobxoaumocTu, 6e3 MnWHMUX 3PHeKTOB.

& Prore | Ardesi

01 Splash

FLOW  Launch -> Registration / Sign In -> Home

Static mockup - production interaction described on the right

KHOMKW U NMEPEXOAbI

* ABTonepexof 4yepe3 ~1-2 cek. -> Registration / Sign In, ecnn
nosb30oBaTe/lb HE aBTOPU30BaH.
* Ecnin akTUBHas ceccus y>xe ectb -> Home.

* Mpun KpuTUYecKoi owmnbke 3arpysku -> KOMMNaKTHbIA Retry state BMmecTo
6eckoHeyHoro loader.

* Tan o 3KpaHy MOXXeT YCKOPUTb NMepexos Mocsie 3aBepLueHuns
06s13aTesIbHON MPOBEPKYM CECCUN.

BACKEND / COCTOSAHUSA

« Session restore, remote config, app-version check.
* Preload 6a30Bbix destination/loyalty AaHHbIX B (hoHe.

« Offline: oTKpbITb last-known Home B orpaHu4eHHOM pexxnmMe, ecam 3To
6e3onacHo.

* He nokasbiBaTb CUCTEMHBbI Push permission Ha Splash.

BABOU App ¢ Complete Screen Specification v4 « 01



SCREEN 02/ 32

Registration / CRM

Co3paHue rocteBoro Nnpoguasa n To4kn sxona B CRM.

BABOU

i Join BABOU

the full sxperience

&, FullMeme

By Phires Sarreer

B3 Ema
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02 Registration

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* Monsa: Full Name, Phone Number, Email, Date of Birth, Preferred Language.

« MNepekntoyaTens Push Notifications; cornacusa n privacy/marketing consent
LO/KHBI XPaHUTLCS OTAENBHO.

« Co3naeT eamnHbIi guest profile, koTopbll fanee cBs3biBaeTcs ¢ loyalty,
bookings, orders, gifts u history.

* Sign In ncnonb3yeTca ANS CyLLECTBYIOWEro akkayHTa; faHHble He
LOJKHbI Ay6nnpoBaTh yxe cyuwecTsytowmit CRM-npocuib.

AHUMALMNA N UX

* AKTMBHOe MnoJie nosy4yaeT MArkyo noacseTKy; label/focus-state meHsieTca
6e3 ckaykoB layout.

« Create Account aKTUBMPYETCS TOJIbKO MOcC/ie BasMAHbIX 06513aTeNbHbIX
nonew.

¢ OwnbKa - KOPOTKMI shake TONbKO Y KOHKPETHOrO MoAs + TeKCT NPUYMHbI,
6e3 arpeccuBHbIX alert popups.

* Ycnex peructpaumum - check animation + haptic success -> nnaBHbIn
nepexon Ha Home.

FLOW  Splash -> Registration -> Home / CRM profile

KHOMKW U NMEPEXOAbI

« Create Account -> Banupaums -> verification/consent npu HeobxonnMocTn
-> Home.

* Sign In -> 3kpaH Bxona/OTP unn BocCcTaHoBAEeHME AocTyna -> Home.
 Preferred Language -> bottom sheet co cnnckom 53bikoB.

 Date of Birth -> cuctemnbii date picker; Phone/Email -> inline validation.

* Push toggle -> cuctemMHbIn permission dialog To/IbKO Nocsie MOHATHOrO
nosb3oBaTesto AeNCTBUS.

BACKEND / COCTOSAHUSA

¢ CRM create-or-match no TenedoHy/email; 3awmTa ot oybnen.

* XpaHuTb consent timestamp, language, DOB 1 communication
preferences.

* Push token pnobaBnsetcsa nocne paspelieHus OS.

* Pll nepepaeTcs no TLS; 4yBCTBUTESIbHbIE AA@HHbIE HE IOTUPYIOTCA B
analytics.

BABOU App ¢ Complete Screen Specification v4 « 02



SCREEN 03/ 32

Home

[ NaBHbIV NEepCcoHabHbIN Aawbopa rocTs u 6bICTPLIA 4OCTYN KO BCEM 3KOCUCTEME.

DOYHKUUNOHAN

 MpuseTcTBUE, TekyLwwmn loyalty tier n points/cashback balance.

* Hero-kapTo4ka akTyaslbHOro npoekTa/npensioxeHuns,

nepcoHann3npoBaHHas Mo KOHTEKCTY FOCTS.

¢ Quick actions: Book, Order, Wellness, Membership, Events, Stay, Shop,

Concierge.

¢ Home MoXeT nokasbiBaTb 6anxaiLlyto 6poHb, akTUBHbIA membership,
i ypi— ) .‘::\\ pekoMeHaaumm u cross-marketing Mexxay npoekTamu.

BABOU |

i Good evening, Denis
BEE

e BAROUGOLD 12450 paints
Wy

LY i

Island soul.
Timeless moments,

AHUMALMNA N UX

. * Hero cards - ropu3oHTasbHbIN Swipe ¢ snap n Markum parallax.
* Quick-action icons: press scale ~0.96 + subtle glow + light haptic.
= e by £  MNpwu Bo3BpalLLeHMM Ha Home - He nepe3arpy>aTb BeCb 3KpaH; 06HOBNSATH
ek SR SElnEael ey TOJIbKO M3MEHUBLUMECS AaHHbIE.
& - i =  Loyalty balance MoXeT count—l_Jp nocsne HayncaeHus; HoBble offers
= = e el noseasAoTCA ¢ restrained fade/slide.

R e e G ST

03 Home

FLOW  Home -> nobon koMmmepyecknii Moaysb 3a 1-2 Tana

Static mockup - production interaction described on the right

KHOMKW U NMEPEXOAbI

 Loyalty badge / balance -> Loyalty & QR.

* Book -> booking hub / Table Booking; Order -> Restaurant & Order.

* Wellness -> Wellness Booking; Membership -> Memberships; Events ->
Events.

« Stay -> Stay Booking; Shop -> Shop; Concierge -> Concierge.

* Hero / Discover more -> Explore BABOU unun koHkpeTHbIn Destination
Detail.

BACKEND / COCTOSAHUSA

 MepcoHann3sauusa no CRM tags, favorites, bookings n consent.

* Feature flags No3BonAOT BKAOYaTL/BbIKAOYaTL MOAYN MO NPOEKTaM.
* Cached Home pns 6bicTporo ctapTa; network refresh - background.

« Analytics: tap funnels no kaxxgomy quick action n hero CTA.

BABOU App ¢ Complete Screen Specification v4 « 03



SCREEN 04 / 32

Loyalty & QR

YpoBeHb, NepcoHanbHbI QR, 6afaHC 1 NpUBUIETUN.

®YHKUWNOHAN KHOIMNKWU U NEPEXO 4 bl
* 4 loyalty tiers: Member, Silver, Gold, Black; npaBuna noporos 3agatTcs B ¢ Tan no QR -> NoaHO3KPaHHbIN QR C MOBbLILLEHHON APKOCTbLIO IKPaHa n
Admin. anti-screenshot policy Tonbko ecnv noHagobutcs.
* [epcoHanbHbIM QR Ans ngeHTudukauymm, earn/redeem, membership * Rewards History -> ncropus Ha4ncneHui/cnmcaHnn.
verification u event check-in. « Partner Perks -> KaTaJior MapTHEPCKMX MPENMyLLECTB.
* MokaskiBaeT points/cashback, nporpecc Ao cnenyioLiero yposHs 1 « Priority Booking -> booking hub ¢ npumereHHbIM privilege tag.
- 1, [OCTYrMHble perks. « Tier card -> feTanu TeKyLero ypoBHs 1 yC/I0BMA CleyloLero.
7~ g ¥ * Pa3penbl Rewards History, Partner Perks, Priority Booking,
{ ™ nib - Cashback/benefits.
-
|
My Loyalty
Sran, maen and evrjoy exclhusive -
iy EARCL GOLD
| \BABOU ) 19 450
| rinl
AHUMALUUNA N UX BACKEND / COCTOAHUA
* QR pa3BopaumBaeTca shared-element transition.  Loyalty engine paccuyuTbiBaeT tier/earn/redeem no HacTpowkam.
| R Fi S * Progress bar no cnepytouero tier nn1asHo 3anoJiHAETCA Npu * QR goJ/KeH 1Cnosib30BaTh KOPOTKOXKMBYLLMIA secure token, a He
— OTKPbITUN/OBHOBIEHUM. OTKPbITBIN customer ID.
e s « Tier upgrade - oTAenbHas success animation: badge morph + confetti * WicTopus xpaHuT venue, transaction, amount, points u status.
S cnbbnie o i o O4eHb yMepeHHo + haptic. * Partner redemption TpebyeT oTaenbHoro audit trail.
* ObHoBneHWe 6anaHca - number transition 6e3 MuraHus Bcero skpaHa.
£ Pty Rooking O3 Puwade Hitery
|G = ] 0] 2 |
*r R T R hze ootk
. r

04 Lovalty & QR

FLOW Home -> Loyalty -> QR / Perks / History

Static mockup - production interaction described on the right

BABOU App ¢ Complete Screen Specification v4 « 04



SCREEN 05 / 32

Restaurant & Order

MeHto, 3aKka3 1 Tpu pexxmma obcnyxmsaHus: Dine In, Delivery, Pickup.

®YHKUWNOHAN KHOIMNKWU U NEPEXO 4 bl

* MepekntoyaTenb Dine In / Delivery / Pickup MeHsieT [OCTYMHOCTb MEHIO 1 * Dine In / Delivery / Pickup -> nepeknioyeHune pexxvnmMa 6e3 notepu
checkout flow. COBMECTUMOW KOP3MHbI.

* KaTeropwuu, hero item, kapToyku 6ntog, ueHa, favorites, modifiers n * KapToyka 6nofa -> Product Detail / modifiers; '+' / Add -> Cart.
KOJIN4eCTBO.

« Heart -> Favorites; Cart -> Cart / Checkout.
« Dine In MoxeT npuBs3aTb table number Yyepes QR wnun BeIbop cTONA.

* Book Table (ecnn poctynHo B quick actions) -> Table Booking.
_ * Delivery nokasblBaeT TONbKO pa3peLleHHble No3nLn 1 30HbI; Pickup « Pay / Apple Pay -> Wallet & Payment -> Order Confirmation.

/ Y npeanaraeT BpeEMsi FOTOBHOCTMW.
981 il = - \
| 1
BABOU 2
Restaurant
£ Db P A Pibas
5]
*,
o AHUMALNA N UX BACKEND / COCTOSAHUSA
€ £ E  MepekntoyeHne mode tabs - sliding indicator + content crossfade. ¢ Menu availability, sold-out, modifiers n prices npuxogat ns POS/CMS.
Ercohfin Cirncr Cockiak Sl Dozt
* Add to cart - MnHM-aHnMaums ToBapa K cart badge; badge count spring. * Order routing -> POS/KDS nnn middleware; idempotency Ans noBTOpHbIX
ZET  Product card -> detail 4epes shared image expansion. 3anpocos.
* Mocne onnaThl - order success check + Homep 3aka3a; dine-in cTaTyc * Delivery area/fee n pickup slot paccunTbiBatoTCs A0 OMUIaTHI.
MoXKeT 06HOBNSATLCA realtime. « Favorites n reorder history coxpaHstoTcs B guest profile.

05 Restaurant & Ovder

FLOW Home -> Restaurant -> Item -> Cart -> Wallet/Payment -> Order Status

Static mockup - production interaction described on the right

BABOU App ¢ Complete Screen Specification v4 « 05



SCREEN 06 / 32

Wellness Booking

Mounck wellness/spa ycnyr n 6poHNpoBaHne cnoTa.

BABOU

Wellness

Hestore: Rel:alanze. Recontect

= F i e Y | |

Featured Services

At Boam R

=0
i tee bumenencs 7 By S
TEnmn = e
Your Buaking
B Cale Sul, 21 AN 25 >
|
[ | @7 WoAd
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Bk e
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06 Wellness Booking

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* KaTeropuu: massage, spa, steam ritual, recovery, wellness programs un
apyrue.

* Featured Services + service cards ¢ 4NTENbHOCTLIO, LIeHOW 1 destination.

* Bbibop Date, Time, Specialist, duration/add-ons npu nopaep>xke
KOHKPETHOW YCayru.

* MO>XXHO OMJ1IaTUTb MOJIHOCTbIO, AEMO3UTOM WM UCMONb30BaTh
membership/credits.

AHUMALMNA N UX

 Service cards - subtle depth/parallax npwu scroll.

« Calendar/time sheet nosiBnsieTca cHu3y Kak fluid bottom sheet.

* MNocne Bbibopa BpeMeHW BbibpaHHbI slot pukcupyeTca Bu3yansHo amber
highlight.

* YcnewHas 6poHb - checkmark + haptic; 3aTem confirmation card c Add to
Calendar.

FLOW  Home -> Wellness -> Service -> Slot -> Payment -> Confirmation

KHOMKW U NMEPEXOAbI

* Service card -> Service Detail.
« Date -> calendar; Time -> availability sheet; Specialist -> specialist list.

¢ Book Now -> booking validation -> Wallet & Payment nnn Booking
Confirmation.

¢ Membership credit -> NpUMeHNTb [OCTYMHbLIA NAaKET BMECTO AEHEXXHON
onnathbl.

* Back -> Bo3BpawaeT Ha Home/Explore 6e3 noTtepu BbibpaHHbIX
napamMeTpoB B TEKYyLLEN Ceccum.

BACKEND / COCTOSAHUSA

« Live availability u3 spa scheduling/booking system.
* Hold slot Ha orpaHn4yeHHoOe BpeMsi BO BpeMs oniaThbl.

* Prevent double booking n koppekTHo release hold npu timeout/payment
fail.

¢ Push reminder + post-visit review request HacTpanBatoTcs B CRM.

BABOU App ¢ Complete Screen Specification v4 « 06



SCREEN 07 / 32

Memberships

ABOHEMEHTHI, passes n rnakeTbl C OTO6pa)KeHVIeM AKTUBHbIX NMpaB rocTA.

RAROIT

Memberships

Hre

e, bzne bensfizs. bune ol

Wk BABOUCOLD 12

= e

Deslae | Wieclam e SWailla Ve
£ | s £ £ Has

07 Memberships

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* Mpumepsbl: Day Pass, Week Pass, 1 Month, 3 Months, 1 Year.

* OTpenbHble packages: Wellness, Spa, Steam Ritual, Fitness n
KOMBVHMPOBaHHbIE MPOAYKTbI.

 MNoka3blBaeT akTUBHbLIN membership, validity, remaining visits/credits n
member savings.

* Bce MpoayKTbl, LieHbl U OFpaHNYeHNs [O/KHBI YNpaBasTbcs n3 Admin 6e3

penunsa NpuaoXeHus.

AHUMALMNA N UX

* BeibpaHHbI plan morph/highlight; ueHa obHoBnseTcs number transition.

* Buy Now -> payment sheet c shared product title.
* MNocne nokynku - membership card reveal + haptic success.

¢ Remaining visits ymMeHbLIalOTCS C KOPOTKOWM count animation nocne
redemption.

FLOW  Home -> Memberships -> Plan -> Payment -> Active Membership

KHOMKW U NMEPEXOAbI

* Period card -> Bbl6Op ANNTENBHOCTU/MIAHA.

« Package card -> Membership Detail c coctaBom 1 npaBunamu.

¢ Buy Now -> Wallet & Payment.

* Active Membership -> Usage / remaining visits / QR verification.

e Terms -> ycJIoBMSi KOHKpPeTHoro aboHemMeHTa 1 cancellation rules.

BACKEND / COCTOSAHUSA

* Membership engine: validity, visit balance, blackout dates, access rules.

¢ Auto-renew TOJIbKO NPU OTAESIbHOM IOPUANYECKOM W MJIaTEXHOM
noaTeBepXXaeHun.

* Membership ID cBa3biBaeTcsa ¢ guest QR n CRM.
* Expired/paused/refunded states nosiXHbl 0TO6paXkaTbCsA ABHO.

BABOU App ¢ Complete Screen Specification v4 « 07



SCREEN 08 / 32

Events

JleHTa cobbITUIn 1 experiences ¢ GpoHUpoBaHMeM/6uneTamm.

BARBOU.

| Events

Garats seperenzas. Mererio c mamerts,

(8 Evenls

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* dunbTpbl Dining, Wellness, Music, Special Events n gpyrue kateropuu.

« Event cards: image, date/time, venue, short description, price/member
benefit.

« Favorite/save, share, calendar u loyalty-specific access.

e Monpep)xka 6ecnnaTHOM perncTpaumm, 4Eno3MTHON BPOHU nan
nonHoueHHoro ticket checkout.

AHUMALMNA N UX

e PunbTp cnncka - crossfade/height animation 6e3 peskoro reload.
« Event card -> detail shared hero transition.

* Booked state meHsieT CTA Ha View Ticket / My Bookings.

* Reminder toggle - small bell animation + light haptic.

FLOW Home -> Events -> Event Detail -> Ticket/Booking -> Confirmation

KHOMKW U NMEPEXOAbI

* Category chips -> unbTp cnucka.
« Event card -> Event Detail.

* Book Event -> Bbibop konnyectsa/Tuna buneta -> Wallet & Payment ->
Ticket/Confirmation.

* Heart -> Favorites; Share -> cuctemHbiin share sheet.
* Add to Calendar -> native calendar nocne noaTBep>XAeHNs.

BACKEND / COCTOSAHUSA

« Capacity u ticket inventory no/mKHbl 610KMPOBaTLCSA TPaH3aKLMOHHO.
* CRM segmentation MoxkeT oTKkpbIBaTb pre-sale/VIP cobbiTus no tier.

* QR ticket/check-in MmoxeT ncnonb3oBaTb TOT Xe secure identity layer.
« Event changes/cancel -> Inbox + push Bcem y4yacTHMKaMm.

BABOU App ¢ Complete Screen Specification v4 « 08



SCREEN 09/ 32

Explore BABOU

KapTa v KaTaJior BCex MPOeKTOB rpynnbl ¢ cross-marketing.

£ wa T T
ABIL
| Explore BABOU
Azzewer 0. Expeene —one

\ wanm el §

09 Explore BABOU

Static mockup - production interaction described on the right

DOYHKUUNOHAN

¢ Map + project cards gna Muang Samui Spa Resort, REVA, BABOU Supper
Club 1 6yaylmnx NpoexkToB.

* Kaxxgas KapTo4yka NokasbiBaeT KJIlo4eBOM TUn experience: stay, dining,
wellness, events.

* BABOU CLIFF gonmxeH bbITb 4eTko MapkupoBaH Coming Soon o
(hakTU4eckoro 3anycka.

* Explore ncnonb3yeTcs Kak rnaBHbI cion discovery mexay pasHbiMu
6u3Hecamu rpynnel.

AHUMALMNA N UX

¢ KapTa 1 KapTOYKM CMHXPOHM3MPOBaHLI: BbIGOp pin noaceeynBaeT card u
HaobopoT.

 Project card -> detail shared-element transition c hero image.

* Coming Soon badge Mo)XeT UMeTb 04eHb nerkuii ambient pulse, 6e3
pekJIaMHOW HaBSA34YNBOCTL.

* Map clustering u smooth camera move npu Bbibope npoekTa.

FLOW  Home -> Explore -> Destination -> Book / Order / Wellness / Follow

KHOMKW U NMEPEXOAbI

* Map pin / project card -> Destination Detail.
* View Map -> nonHoskpaHHas kapTa; Directions -> cuctemHble KapTbl.

* Book -> cooTBeTcTBytowWwmin booking module; Order -> Restaurant;
Wellness -> Wellness.

 Follow / Notify Me Ha Coming Soon -> nognucka Ha launch updates.

* Review / Social -> BHellHAs review/social destination ona BeibpaHHOro
rnpoekTa.

BACKEND / COCTOSAHUSA

* Destination CMS: coordinates, status, services, media, links n allowed
CTAs.

 Cross-sell ranking no Npono rocTa N KOHTEKCTY TeKyLen 6poHu.
* Notify Me cospgaeT CRM tag/lead c consent.
* KapTbl/MapLupyTbl OTKpbIBatoTCs Yepes platform deep link.

BABOU App ¢ Complete Screen Specification v4 < 09



SCREEN 10/ 32

Stay Booking

BpoHVpoBaHMe oTeNs/BUMbLI C MPSMbIM Cross-sell mocie Nokynku.

LT GRS, LT &

B

Stay Booking

et

W) Sray Booking

DOYHKUUNOHAN

* Bbibop destination, Check-in, Check-out, Guests, Room/Villa Type.

» KapTo4kn rooms/villas c photo, amenities, rate, inclusions 1 member
benefits.

* MNpumeHeHue loyalty, promo code u direct-booking privileges.

* Mocne 6poHM MOXXHO NMpeanarathb airport transfer, dinner, spa n events.

AHUMALMNA N UX

« Calendar range selection - smooth continuous highlight.
* Room images - swipe gallery; room card -> detail shared hero.
* Price recalculation - subtle number transition, 6e3 ckayka layout.

¢ Success -> booking card reveal + haptic; cross-sell cards nosiBnstoTcs
rnocJsie OCHOBHOI0 MOATBEPXXAEHWS, HE [0 Hero.

KHOMKW U NMEPEXOAbI

¢ Check-in / Check-out -> calendar range picker.
* Guests -> adults/children selector; Room Type -> filter/detail.

¢ Room card -> Room Detail; Book Now -> Wallet & Payment nnn approved
hotel booking engine.

¢ Member benefit -> Loyalty detail; Promo -> promo entry sheet.
« MNocne ycnexa -> Booking Confirmation / My Bookings.

BACKEND / COCTOSAHUSA

* NHTerpauwns ¢ PMS/booking engine aosxHa npoeepaTh rate + availability
nepen onaaTon.

« Reservation hold/idempotency n koppekTHas oTMeHa npu payment failure.
* Guest profile cBsi3biBaeTcs C stay reservation ons cross-property LTV.
* My Bookings xpaHuT upcoming/past/cancelled statuses.

FLOW Home -> Stay -> Room -> Payment -> Confirmation -> Cross-sell

Static mockup - production interaction described on the right

BABOU App ¢ Complete Screen Specification v4 < 10



SCREEN 11/ 32

Concierge

MpVBaTHBIN YaT rocTs C concierge v HBbICTPbIE CEPBUCHbIE LENCTBUS.

BAR

Concierge
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11 Cancierge

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* YaT c concierge manager / service team c uctopuen gnanora.
* Quick actions: restaurant, spa, transport, special request, activity n ap.

* MO>XXHO O0TNpPaBNATb TeKCT, hoTo/halin; co CTOPOHLI concierge - booking
links, payment requests n confirmations.

e lnanor goskKeH oCTaBaTbCA HYE/IOBEHECKUM, faXKe ecsim HYacTb
MapLlpyTusaumnnm aBToMaTU3NpPOBaHa.

AHUMALMNA N UX

« CoobleHns noseastoTca Markum slide/fade; typing indicator Tonbko koraa
OH peanbHbIN.

* Quick-action chips umetoT press feedback n moryT collapse nocne Bbibopa.

* Payment/booking card passopayunBaeTcs inline, He BbibpackiBas
noJsib3oBaTens u3 guasnora 6e3 HeobxooMMoOCTH.

* New reply -> subtle haptic/notification npn oTkpbITOM HaTe.

FLOW Home/Inbox -> Concierge -> Service action -> Confirmation in chat

KHOMKW U NMEPEXOAbI

* Quick action -> nnbo oTKpbIBaeT COOTBETCTBYOLLNIA MOAY b, MO0
BcTasnseT prefilled request B yaT.

* Message field + Send -> oTnpaBka coobLieHus realtime.
« Attachment -> camera/photo/file picker.

* Booking/payment card BHyTpu 4aTa -> COOTBETCTBYOLNIA booking/Wallet
flow.

« Venue recommendation -> Destination Detail / Map.

BACKEND / COCTOSAHUSA

« Conversation linked to CRM profile n project context.
« Routing/escalation no venue/department; SLA n ownership ans staff side.
« Attachments npoxopaaT validation n secure storage.

* He obelaTb Al Kak 3aMeHy YenoBeky: automation MoxeT triage, Ho guest
sees clear service ownership.

BABOU App ¢ Complete Screen Specification v4 « 11



SCREEN 12/ 32

Shop

Merchandise, wellness products, gift cards n branded items.

DOYHKUUNOHAN

* KaTeropuu ToBapoB, KapTo4ku ¢ price/availability, favorites n cart.

* MNMpumepsbl: branded robes, candles, wellness items, gift cards n gpyrue
approved products.

* Mopnepxka variants/size, delivery/pickup n nogapo4Ho NOKYMKW.
« KaTtanor ynpasnsietcs back office: stock, product status, media, prices n

categories.
.-'// i = ""\\.
| |
BB “
| Shop '
|l Tring ue DAGT wxverisne howe.
| =
| [ el
1 “N B
= e
BAROI Siganu s Rebe Secirad Condls:
e AHUMALNA N UX
il © « Add to Bag - item-to-bag motion + badge count.
- 3 . oo * Product image -> detail shared transition; variant selection - tactile chip
e, A : feedback.

 Out of stock state meHseT CTA 6e3 ckayka card layout.
* Checkout success -> receipt card + haptic.

12 Shop

FLOW  Home -> Shop -> Product -> Bag -> Payment -> Order

Static mockup - production interaction described on the right

KHOMKW U NMEPEXOAbI

* Category -> cunbTp KaTanora.

* Product card -> Product Detail; Heart -> Favorites.

¢ Add to Bag -> Cart; Bag -> Checkout.

« Gift Card / Choose Amount -> Send a Gift uan denomination sheet.
* Checkout -> Wallet & Payment -> Order Confirmation.

BACKEND / COCTOSAHUSA

 Stock status ns commerce inventory; reserve stock during checkout.
« Delivery/pickup rules moryT oTanyaTbcs no venue/product.

 Gift card sBnsieTcs oTaensHbIM liability product - Hy>keH audit trail.

« Order history npuBa3biBaeTcs kK CRM 1 Wallet transactions.

BABOU App ¢ Complete Screen Specification v4 « 12



SCREEN 13/ 32

Wallet & Payment

EOonHbIV NnnaTexHbIn cnon: KapTbl, Apple Pay, balance, cashback n ncropus.

(3 Fuy SHEL Sy

1 Saanal by 252 sz

il T -

e
e
B

a0
FAu
Fire

B0

13 Wallet & Payment

Static mockup - production interaction described on the right

DOYHKUUNOHAN

 Moka3biBaeT wallet/loyalty balances n coxpaHeHHble payment methods.

« Card payment 4epe3 PCl-compliant provider; raw card/CVV He xpaHuTCcs
NPUIOXKEHNEM.

 Apple Pay/Google Pay - Tonbko TaM, rae noaaep>KmBaeT BblOpaHHbI
provider/platform.

* MoxxHo npuMeHuUTL points/cashback, top-up balance n BugeTsb transaction
history.

AHUMALMNA N UX

* Payment method selection - clear check state; total nepecynTbiBaeTcs
nnasHo.

* Native Apple/Google Pay animation He ny6a1MpoBaTb KaCTOMHOMN.

* Success - check + haptic + receipt card; failure - cnokonHbi inline retry
state.

« Balance top-up - count-up nocne noarsepxaeHHoro webhook, a He
3apaHee.

FLOW  Jlioboi checkout -> Wallet/Payment -> Success -> Booking/Order/Gift

KHOMKW U NMEPEXOAbI

* Payment method -> BbibpaTb/no6aBnTb KapTy unam wallet method.

* Apple Pay -> native payment sheet.

* Use Points/Balance -> npyMeHUTb AOCTYMHYO CyMMy K order summary.
* Top Up -> amount -> payment -> balance update.

* Pay Securely -> provider authorization -> Success / Failure -> originating
booking/order.

BACKEND / COCTOSAHUSA

* Tokenized payment methods; webhook is source of truth for final status.
* Idempotency key Ha Kaxablh payment intent.
« Refund/partial refund oTobpaxxaeTca B history.

« Wallet/gift balance rules n lopnanyeckas Monenb AOJKHbI ObITb
yTBep>XXAeHbl fo production.

BABOU App ¢ Complete Screen Specification v4 « 13
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News, Social & Reviews

KOHTEeHT, npennioxxeHuns, social proof n nepexonbl BO BHELLIHME KaHallbl.

sl

Fronuaticu: sl

Mzt ers Eecl.zhz
i

oo

2

i
T

o

14 News, Social & Reviews

DOYHKUUNOHAN

* News/offers feed, promotion cards, social media block n visual content.

« Instagram / Facebook / TikTok / YouTube / Website - koHuUrypupyembie
CCbINIKU.

* Leave a Review noka3sbiBaeTcs nocne eligible visit/booking n BegeT Ha
npaBuIbHYIO MOLWaAKY BbiBpaHHOro venue.

* Share nossonseT oTnpaBuTb destination, event nnu offer yepes
CTaHAapTHbIN share sheet.

AHUMALMNA N UX

¢ Feed cards - soft entrance on first load, nanee o6bI4HbIN scroll 6e3 nuwwHewn
aHVMauuun.

« Offer detail - hero expansion; external link - clear transition indicator.

« Review prompt - He pop-up cpa3y; nyulle KOHTeKCTHas card nocie
3aBEPLUEHHOTO OMbITa.

« Instagram grid moxeT lazy-load c skeleton placeholders.

KHOMKW U NMEPEXOAbI

* News/Offer card -> Article / Offer Detail.
* Social icon -> ocnunanbHoe npunoxxeHne/6paysep Yepes deep link.

* Leave a Review -> Google/Tripadvisor/apyras venue-specific review
destination.

* Share -> i0OS/Android share sheet.

¢ Promo CTA -> cooTBeTcTBYOWMn module: Book, Order, Wellness, Event n
T.4.

BACKEND / COCTOSAHUSA

* CMS xpaHuT publish dates, audience, venue, CTA type n expiry.
* CRM segmentation onpeaenseT, KOMy NokasbiBaTb KOHKpPeTHble offers.

* Review CTA norupyer click, HO He fo/)KeH MaHUMNYIMPOBaTb OLLEHKOM
nosib3oBaTens.

* External links BepcuoHupytoTcs/sannanpytotca ns Admin.

FLOW Home -> Discover/News -> Offer -> Booking/External Social/Review
Static mockup - production interaction described on the right

BABOU App ¢ Complete Screen Specification v4 « 14



SCREEN 15/ 32

Notifications & Inbox

EnnHas neHTa TpaH3aKLMOHHbIX COObLEHN, NpeanoXeHuii n concierge replies.

DOYHKUUNOHAN

* KaTteropuu: bookings, orders, events, offers, concierge, gifts,
membership/loyalty.

* Kaxxgoe cooblieHne xpaHuT read/unread state n cBasaHHbIN deep link.

¢ Push preferences MO3BOJIAOT OTKJ/IOYaTb MapKeTUHIrOBble KaTeropmnn
OTAENIbHO OT CEPBUCHbIX YBEAOMJIEHNN.

* Inbox ocTaeTcs AOCTYNHLIM faxke ecan push permission oTKOYEH.

(84k0 ) =

A,

T BR[| g i

Miew Dffer 2ot er Vo

e .
s A

15 Notifications & nhox

FLOW

Static mockup - production interaction described on the right

AHUMALMNA N UX

¢ Unread dot ncyesaet npu oTKpbITUM C KOPOTKKM fade.
* HoBble 3/1eMeHTbI BCTABAAOTCA B CNNCOK 6€3 NoJsiHOM nepesarpysKu.
* Deep-link transition nonmxeH coxpaHsaTb back path o6paTHo B Inbox.

¢ Push toggle - standard switch motion; permission denied state
rnokasblBaeT MOHATHbIN instruction card.

Push/Inbox -> koHkpeTHbI Booking / Order / Event / Gift / Concierge

KHOMKW U NMEPEXOAbI

* Booking notification -> Booking Detail / My Bookings.

* Order update -> Order Status; Gift -> Gift Detail/Claim; Event -> Event
Detail.

« Concierge reply -> Concierge chat; Offer -> Offer Detail.
« Push Notifications toggle -> settings/permission state.

* Swipe action (onumoHanbHo) -> Mark Read / Archive, 6e3 ynanernns
KPUTUYHBIX CEPBUCHBIX COOBLLIEHNIA.

BACKEND / COCTOSAHUSA

« Notification service xpaHuT type, entity_id, audience, sent/read
timestamps.

* Transactional messages oTnpaBnaOTCA He3aBUCMMO oT marketing
consent, ecam 3To OPUANYECKN AOMYCTUMO.

« Deduplication push + inbox, 4To6bl 04HO COBbITME He co3naBasio
HECKOJIbKO KOMUIA.

* Segmentation no CRM/loyalty/project/history Tonbko B pamkax consent.

BABOU App ¢ Complete Screen Specification v4 « 15
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Send a Gift

[Momapku geHbramm, ycayramMmm Uam KOHKpPETHbIMU experiences.

/ 9:41

<
Send a Gift

Choose a gift type

B

g\

o)

DOYHKUUNOHAN

« Gift types: Monetary Gift Card, Wellness & Spa, Dining Experience, Hotel
Stay, Beverages, Special Packages.

* Monsa: amount, personal message, recipient name + phone/email.

* Mo>XXHO NofapuTb KOHKPeTHYto ycnyry, membership/package nam
nonosHNTbL 6anaHc apyra.

* Cnepytowmid Wwar foskeH nopgaepxmeatb immediate nnmn scheduled
delivery (birthday/special date).

KHOMKW U NMEPEXOAbI

« Gift type tile -> BbIbpaTb KaTeropuio/KaTanor KOHKPETHbIX NOAAPKOB.

« Other amount -> custom amount input; Recipient -> contacts/manual
entry.

« Continue -> Gift Configuration (item/date/delivery) -> Wallet & Payment.
* Mocne onnatbl -> Gift Confirmation; recipient nonyyaet
push/SMS/email/secure link.

* Back -> coxpaHsieT YepHOBMK B TEKYLLEN CeCCrU, eCv NoJib3oBaTesb
CyYaHo BEPHYJICS.

Monetary Wellness Dining
Gift Card & Spa Experience
= ;2 i
Hotel Beverages Special
Stay Packages
AHUMALMNA N UX BACKEND / COCTOSAHUSA
Or enter amount
* Selected gift tile - amber outline + subtle lift. « Gift lifecycle: Draft, Paid, Sent, Delivered, Claimed, Used,
2,000 THB » Amount field - numeric transition u clear validation. Expired/Refunded.
« Continue -> fluid sheet/step transition, coxpaHsas BbI6paHHbIi gift visual. * Secure claim token u recipient matching npu peructpaumm.
Add a personal message « Mocsie oTnpaBku - gift-card reveal + haptic + optional subtle ribbon * Scheduled send ncnosnHseTcs server-side, a He 3aBUCUT OT TenedoHa
animation. oTnpaBuTens.
IR OUCTIE S « Gift liability u refund/expiry rules 3agalTcs KOMMEpPYECKM.
Recipient
Phone number or email fq‘\

n B ® B A

Qm e Book Loyalty Wallet Pmﬁ!c—/

FLOW  Home/Shop -> Send a Gift -> Configure -> Payment -> Recipient Claim
Static mockup - production interaction described on the right
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About Us

WNcTopua 6peHaa, MpoeKTbl rpynbl U 0puLManbHble KOHTAKThI.

\ 9:41
<
About Us

| R

Our Story

BABOU is a collection of unique

through passion, elegance and
authentiosity.

Our Brands

\Home Book Loyalty ‘Wallet

Static mockup - production interaction described on the right

.o BABOU &

hospitality destinations in Koh Samui.
We create unforgettable experiences

all ¥ -\

i

@ RVA oy

MUANG sAMUI BY AOYAL MUANG SUPPER CLUS

SPA RESORT SAMUI YILLAS
CHAWENG
BABOU
CLIFF

Stay Connected COMING SDON
Instagram  @babou.samui >
@ Focebook  Babou Samnu 5
@ Website babou-samui.com >

R B © 0O -~

fio |
Profile

DOYHKUUNOHAN

* Our Story o6bscHsieT BABOU kak eaunHyto hospitality/lifestyle ecosystem.

* Our Brands nokasblBaeT KJito4eBble MPoeKThbl 1 cTaTyc Coming Soon ans
GyAyLmnx.

« Stay Connected: Instagram, Facebook, Website; npn HeobxoammocTun
Maps, WhatsApp, Reviews.

* HWXHAS YacTb MoXeT copepxaTb Privacy Policy, Terms, Languages,
Careers un contact information.

AHUMALMNA N UX

* Brand logos nony4atoT restrained press/glow state.

« External link opens with smooth sheet transition; user understands, 4to
noknaaeT app.

 Story hero moxeT nmeTb slow ambient pan Tonbko ecnn Reduce Motion
BbIKJIIOYEH.

* Coming Soon brand -> subtle badge reveal 6e3 knukabenbHocTH, ecan
lead capture He BKkJIlOYEH.

FLOW  Profile/About -> Brand / Social / Website / Legal / Language

KHOMKW U NMEPEXOAbI

* Brand logo -> Destination Detail B npunoxeHun.

« Instagram/Facebook/Website -> oduunansHbiin deep link/browser.

* Maps -> BblbpaHHas location; Reviews -> venue-specific review page.
* Privacy / Terms -> in-app web view/document.

¢ Languages -> Profile & Language Settings (oTAenbHbIN 3KpaH
peKkomMeHpyeTcs).

BACKEND / COCTOSAHUSA

* Bce ccbiiku n brand statuses ynpasnsioTcsa CMS.
 Versioned legal documents + locale.

* Analytics oTcnexxuaeT nepexonbl No 6peHaam/coLCceTaM, HO He
COLLePXXMMOE BHELLIHUX NMPUIOXKEHWUIA.

* KOoHTaKTbl 8OJIKHbI B6bITb property-specific npn HeobxogmmocTu.

BABOU App ¢ Complete Screen Specification v4 « 17



SCREEN 18/ 32

Table Booking + Invite Friend

Co3paHune pecTopaHHo BPOHU C BO3MOXHOCTLIO Cpa3y MOAKUYUTL Apyra.

9:41 L LN

BABOU

Book a Table

Resarve togather. Share the moment.
Wanne

BABOU Supper Club Change
Dale: & Time

Sat, 24 May 2025 TE0FM

Guesls

= 2 guests ot

seqating I'reference

Terrace [ View Zone >

2nd keep

Invite a Friend -

Friend: Michs=l michacl@exarmple com

Booking notifications

N

Tirrrialicies Les rrise # Changes

< Inwilalion 4 conlirmation Lo Frierd 4 Rerminders

Eath quest c27 add the baaking to their caleadar

loime sackings Logally wallet  profis

DOYHKUUNOHAN

* Venue, Date & Time, Guests, Seating Preference n optional Special
Request.

¢ Guest count +/-; seating examples: Terrace / View Zone, Indoor n ap.
« Invite a Friend toggle BkntoyaeT social booking flow npsamo BHyTpy 6poHu.

* Booking Notifications noka3sbiBaeT, kakne n3mMeHeHus/HanoMmHaHus by nyT
OTMPaBAATLCA YH4ACTHUKAM.

AHUMALMNA N UX

« Invite toggle pa3sopaynBaeT friend fields ¢ height/fade animation.

* Guest +/- ncnone3yet count spring; availability update He gosxeH
6/10KMpPOBaTh BECb IKPaH.

« Selected seating chip highlighted amber.

* Review Booking press -> loading state Tonbko Ha CTA; ocTasnbHble AaHHble
0CTaloTCs BUAUMBIMU.

KHOMKW U NMEPEXOAbI

¢ Change venue -> Dining/Venue selector.
« Date/Time -> availability picker; Guests +/- -> party size.
* Seating Preference -> seating sheet.

« Invite a Friend toggle ON -> recipient field n 3aTem Invite Your Friend
screen.

* Review Booking -> ecnu invite ON: Screen 19; ecnu OFF: cTaHgapTHas
confirmation/checkout noruka.

BACKEND / COCTOSAHUSA

 Availability npoeepseTcsa nepes duHanbHbIM confirmation.

 Friend contact noka xpaHuTcs Kak pending invite, He kak nosHbIA CRM
user 6e3 consent.

* Reservation draft umeeTt TTL 1 entity ID ana npononxeHus flow.
* Notification preferences coxpaHsitoTcs per booking participants.

FLOW  Restaurant -> Table Booking -> Invite Friend (optional) -> Confirmation

Static mockup - production interaction described on the right
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Invite Your Friend

DeTannsauunsa npurialieHns n corsiacoBaHme Toro, YTo rnosayy4ymT BTOpOI7I rocCTb.

9:41 L LN

BABOU

Invite Your Friend

Share the reservation with somecna special.
Triend's Name

Michagel
Frone or Emal

michael@example.com

Share boaking detalls

\ierug, date, tines ana party size

Hatlfy bath guests

Canfimeatior. changas 214 rarmindars

Invitation preview
BABOU
Denis nwited you Lo dinne: sl BABOU Suppar Clul
Sazurclsy, 24 May - 030 1M - 2 guests
Open invilalion = Avcepl « Decline
i

If the guasz dos=s nat have the app. the invbe can open Wi a securs web lnk

DOYHKUUNOHAN

¢ Friend name + email/phone; MoxHo BbibpaTb saved contact B bynyuiem.

* Share booking details toggle onpegenseT, BuauT N1 apyr
venue/date/time/party details.

« Notify both guests toggle cmHxpoHu3mpyeT confirmations, changes n
reminders.

* Invitation Preview noka3sbiBaeT, 4TO peasibHO yBUAMUT MojlyyaTesb 40
OTMPaBKU.

AHUMALNA N UX

* Preview obHoBAsieTca live no mepe BBOAa MMEHU/KOHTaKTa.

* Toggles ucnonb3ytoT standard spring + label state.

* Send Invitation -> progress -> sent check; He 3akpblBaTb 3KpaH A0 server
acknowledgement.

* Ycnex -> smooth transition Ha shared confirmation ¢ coxpaHeHnem
booking card.

KHOMKW U NMEPEXOAbI

« Friend fields -> contacts/manual input + validation.

 Share booking details / Notify both guests -> permission toggles.

« Send Invitation -> oTnpaBuTb invite -> Booking Confirmation Shared.
 Skip/Back (ecnu peannsoBaHo) -> NpoAo/HKMTb BpoHb 6e3 NpurnaweHmns.

* MNMony4yaTtens 6e3 NpunoxeHus -> secure web invite; ¢ npunoxeHnem ->
deep link B booking.

BACKEND / COCTOSAHUSA

« Invitation token ofHoOpa30BbIN/OrpaHNYEHHbBIN MO BPEMEHM.
 Friend response states: Pending, Accepted, Declined.

* He co3pnaBaTb marketing profile nonyyaTtens 6e3 consent; XxpaHUTb TONbKO
MUHUMYM A5 BbINOJHEHUS invite.

* N3meHeHunsa BpoHu fan-out Bcem accepted participants.

FLOW  Table Booking -> Invite Friend -> Send -> Shared Confirmation
Static mockup - production interaction described on the right
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Booking Confirmed - Shared

®uHaNbHOoe NoATBep>XaeHve obLiert 6poHM 1 BbiCTpble AENCTBUSA MoC/e ycrnexa.

9:41 L LN

BABOU

Booking Confirmed

Evaryans is in sync.

v

Your table is confirmed.

Wisniue BAROL Supper Club
Date Sat, 249 May 2023
Tirne T30 PM
Parly 2 guests
Guest Mizhzel - Invitsticn zccepted

# Confirmabion sent to both guests

View My Bookings

Share Reservation

Any boosing change Lipgers syrckianized notifivslians b bol guesls

Static mockup - production interaction described on the right

DOYHKUUNOHAN

* Success state c venue, date/time, party size, seating n ctatycom friend
invitation.

¢ MoKa3bIBaeT, 4TO rnoaTBep>XXgeHue oTripaBsieHO oboum roctsam, ecamn
friend accepted/notification enabled.

* OcHoBHble post-booking actions: Add to Calendar, View My Bookings,
Share Reservation.

* B panbHelwemM clofa MoxHO gobasuTb Directions, Modify / Cancel n
Concierge.

AHUMALMNA N UX

* bonblon success check pucyeTtcs/scale-in + Msarkuin haptic success.
* Booking details card nossnsietca nocne check ¢ kopoTkum stagger.

* Add to Calendar success -> button state 'Added' 6e3 noBTopHOro
CUCTEMHOro Auasnora.

* Share sheet - native; Bo3BpaT u3 share He cbpacbiBaeT confirmation state.

FLOW Invite / Booking -> Confirmation -> Calendar / My Bookings / Share

KHOMKW U NMEPEXOAbI

* Add to Calendar -> native calendar event.

* View My Bookings -> My Bookings / Booking Detail (oTaenbHbI 3KpaH
NnoKa He OTPMCOBaH).

* Share Reservation -> system share sheet / secure booking link.
¢ Back/Home -> Home ¢ upcoming booking card.
* Modify/Cancel (pekomeHayeTcs) -> Booking Detail ¢ policy check.

BACKEND / COCTOSAHUSA

* Booking status source of truth - reservation backend/POS/table system.
* Calendar payload: venue address, date/time, booking ref, notes.

* Shared link noka3biBaeT ToNbKO pa3pelleHHble booking details.

« Confirmation/changes nywaTcs Bcem accepted participants.
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Profile / Settings / Languages

JIn4HbIN NpoduUb, A3bIKW, privacy N HACTPONKU KOMMYHUKALWNA.

9:41 (11

< Profile / Settings / Languages

N npodsas
HASTRAE KW KRR

DENIS

Mermber = Profile connectss to BABDU CRM

TILIEK, privacy o
S

dorisgexamp e.cam
EE 2oe 395 oo

Language & Region
English -
Thai snd | THE

Notifications

Baokngs UM Offers ON
Evenls ON Conc erge OM

Privacy & Account
Marketing ransent
Payment methads  »
Privacy & data

Save Changes

|_ Log Out

DOYHKUUNOHAN

* Mpodmnb rocta: ums, PoTo/MHULManNbI, TenedoH, email, gaTa poXxxaeHUs
n preferred language.

 f3bIk MHTepdenca: English no ymonyaHuio; apxuTekTypa rotoea K
Russian, Thai, Hebrew, Chinese n apyrum nokansm.

* Notification Preferences: booking updates, offers, events, birthdays,
concierge messages u service reminders.

* Privacy & Consent: marketing consent, data permissions, linked devices,
logout 1 yaaneHne akkayHTa no npasuiamM NpoaykTa.

AHUMALLNA N UX

« Profile sections oTkpbiBatoTcsa Yepes fluid accordion 6e3 nepepncosku
BCEro aKpaHa.

¢ CMeHa fA3blka -> KopoTKkui crossfade TekcTa u skeleton Tonbko ons
KOHTEHTa, KOTOpbI MOArPY>KaeTcs 3aHOBO.

* Toggle feedback: spring + light haptic; Save -> progress state BHyTpu
KHOMKM -> success check.

« Avatar update -> crop/preview sheet; Reduce Motion yBaxkaeT cucTemHyto
HaCTPOWKY.

KHOMKW U NMEPEXOAbI

« Edit Profile -> pepakTnpoBaHue nepcoHasbHbIX AaHHbIX -> Save ->
Bo3BpaT B Profile.

¢ Language -> bottom sheet co cnuckom A3bikoB -> Apply -> MrHOBeHHOe
obHoBNEeHMe Iokann3oBaHHbIX UI-CTpok.

* Notifications -> oTgenbHble toggles No TMNaMm KOMMYHUKaLWA; CUCTEMHbIE
OS permissions OTKpbIBAlOTCA TO/IbKO NPy HEOOXOANMOCTW.

* Payment Methods -> Wallet / saved methods; Privacy -> legal/consent
detail; Log Out -> confirmation -> Splash/Sign In.

BACKEND / COCTOSAHUSA

 Mpodunnb cnHxpoHnsnpyeTca ¢ CRM 1 ncnonb3yeTcs BCEMU MOAYNAMU
MPUNOXKEHNS.

« Consent versioning: Tvn cornacus, timestamp, locale n source screen.
 Notification preferences xpaHATca server-side n NpUMeHAIOTCA K
push/email/SMS/WhatsApp cornacHo fOCTYMHbIM KaHasiaMm.

* Logout oT3biBaeT refresh token; ynaneHne akkayHTa 3anyckaeT
oTaenbHbIn verified workflow.

FLOW  Home/Profile -> Settings -> Language / Notifications / Privacy / Wallet

Concept/spec visual - interaction described on the right
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My Bookings

EonHoe MecTo Ania Bcex ByayLimx v npoLuibix 6poHMpoBaHuiA.

DOYHKUUNOHAN

* Tabs: Upcoming / Past, natoc dpunbTpel Dining, Wellness, Stay, Events.

* Kaxxpas kapTo4ka NokasblBaeT venue/service, faTy, Bpems, cTaTyc,
booking reference n y4acTHMKOB/NpUrnalleHHbIX ApY3€en.

* Upcoming card moxxeT nokasbiBaTb 6nvxaliwee gencteme: Check-in, Add
to Calendar, Directions nnn Complete Payment.

9:41 e « Past bookings patoT 6bIcTpbIt Repeat Booking / Book Again n Review.

< My Bookings

EQuipe mecta anm o

CONFIRMED

ARNA Spa
23 Aug = 15:00 = 9T min
Deep Recovery Massage

CONFILMED

REVA by Royal Muang Samui

28-30 Aug - Z nights
Ocean Viaw Villa

AHUMALMNA N UX

* Tabs ucnonb3yioT sliding indicator; cnvcok nepecTpanBaeTca MArKNM
fade/position transition.

* CtaTyc 6poHn MeHseTca realtime 6e3 nonHoro refresh; kapToyka
rnoJsiy4aeT KOpoTKui pulse npy Ba>KHOM 0O6HOBIEHUN.

* Pull-to-refresh gponyctunm kak fallback, HO 0OCHOBHbIE N3MEHEeHWs NPUXOAAT

push/realtime.
Explore More . .
* YpaneHHble/oTMeHeHHble bookings cBopaymBatoTcs ¢ KopoTKoi collapse

animation.

UPZOMING

FLOW  Home / Confirmation -> My Bookings -> Booking Detail

Concept/spec visual - interaction described on the right

KHOMKW U NMEPEXOAbI

* Booking card -> Booking Detail / Modify / Cancel.

« Filter chip -> MrHoBeHHas punbTpaLma cnucka; Search icon -> nouck no
venue/reference.

* Add to Calendar -> native calendar; Directions -> Maps; Repeat ->
npen3anonHeHHbIn booking flow.

* Empty state -> Explore / Book Something -> Home/Explore.

BACKEND / COCTOSAHUSA

« Unified booking aggregator HopmMannsyeT 3anucu U3 pecTopaHHoOu, spa,
hotel n event cuctem.

* Ka)xaas 3anncbk XxpaHuUT source system, external ID n app booking ID.
* Deep links 13 push BegyT npsimo Ha Hy>XHyto booking card/detail.

* Past history MoxeT KawwupoBaTbcs; Upcoming Bceraa noATBepXAaeTcs
cepBepom.
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BABOU CLIFF - Coming Soon

OTpenbHasa cTpaHuua Byayliero npoekTa 6e3 N0XKHOro OLLYLLEHWS, YTO OH Y)K€ OTKPbIT.

9:41 (11

< BABOU CLIFF - Coming Soon

Crgenu e crpanmns Syoyliero npoekTa

BABOU

CLIFF

WELLNESS » VIEW + DINING

A new BABDL dest natlon above the lsiand.
‘Wl lnass spa. panoramic dining 2-d sunsst
axperences.

Be first to know
Priarity invitatians. apening ~ews and
satly-actess experiences,

Notify Me

|. Explore Concept

L

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

¢ bonbwown hero visual + ctatyc COMING SOON.

* KopoTkoe nosuuunoHnpoBaHue byayuiero npoekTta: wellness spa, view
restaurant, panoramic terrace u lifestyle experiences.

* Preview sections moryT nokasbiBaTb Concept, Wellness, Dining, View,
Fitness / Events 6e3 nocTynHocTn ans 6poHMpoBaHUs [0 3anycka.

* Notify Me / Join Priority List cobupaeT nHTepec cyliecTByloLLen ayantTopum
[10 OTKPbITUS.

AHUMALMNA N UX

* Hero umeeT mMeaneHHbI premium parallax/light movement; Bbiklo4aeTca
npu Reduce Motion.

* COMING SOON badge nosiBnsaetcs markum fade/scale.

 Notify Me success -> restrained glow + haptic, 6e3 confetti.

* Gallery -> shared-element transition mexxay thumbnail u full-screen
image.

FLOW  Explore -> BABOU CLIFF -> Notify Me / Gallery -> Launch later

KHOMKW U NMEPEXOAbI

* Notify Me -> consent/notification sheet -> success state 'You're on the list'.
 Explore Concept -> scroll/ranepes koHuenTa; Gallery -> fullscreen images.
* Share -> system share sheet; Back -> Explore BABOU.

* MNocne cmeHbl CMS status Ha Open CTA aBTOMaTM4YeCKM NpespaLlaeTcs B
Book / Explore Services.

BACKEND / COCTOSAHUSA

 Project status n launch date ynpaBnsatoTcsi CMS, a He XxapAKO4OM.

* Priority list co3paeT lead/tag B CRM TO/1bKO C IBHbIM consent.

* Push campaign MoxeT 6bITb NpuBsizaHa k launch milestones u invitation
tiers.

* [lo opmumanbHoro oTkpbITUSA booking endpoints oTkno4eHbl feature
flag'om.
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Cart / Checkout

PuHanbHasa NpoBepka 3akasa fo onsatel And Dine In, Delivery n Pickup.

DOYHKUUNOHAN

* Cnucok nosuuun, modifiers, quantity, notes n BO3MO)XXHOCTb
yAanuTb/U3MeHNTb TOBap.

* KOHTeKCT 3aka3a: table number gna Dine In, address/time ons Delivery,
pickup slot gns Pickup.
* Promo code, points/cashback, gift balance 1 membership benefits

9:41 oo MPUMEHSITCS 40 onaThl.

* [oka3biBaeT subtotal, service/tax/fees, discounts un puHanbHbIN total.
< Cart/ Checkout

DA ANLHEE TAOGER A T9K858 A0 ORETL

Your Order

Truffle Deet Tartare 1 $520
Signatura Cocktail x2 #7000

Dine In

Tazle 12 » BARBOU Supper Club
Crange table § service mode »

Benefits
Promo code
Use 480 paoints 5
Gifz balance Lo
AHUMALMNA N UX
¢ I3MeHeHne KosimyecTBa -> number spring; cTpoka total nnaBHO
Total nepecymnTbiBaeTcsa 6e3 gepraHua layout.
Subtotal B1.220 .
[zt B1z0 * YpaneHve nosunumm -> swipe/collapse ¢ Undo snackbar.
Tozal B1.100

« Discount applied -> highlight cTpokn cknakmn + KopoTkuiA success haptic.
* Checkout CTA 6noknpyeTcs ToJIbKO Ha BpeMs server re-price / payment

initiation.
Continua to Payment

FLOW  Restaurant/ Shop -> Cart -> Wallet & Payment -> Order Tracking

Concept/spec visual - interaction described on the right

KHOMKW U NMEPEXOAbI

« Edit item -> Bo3BpalLaeT B item/modifier state; +/- -> quantity; Remove
-> yfnaneHue.

* Delivery address / table / pickup time -> cooTBeTcTBYylOLLMI Selector.

* Apply Points / Gift Balance / Promo -> validation sheet -> 06HOBNEHHbI
total.

« Continue to Payment -> Wallet & Payment; Place Order nocne payment
auth -> Order Confirmation / Tracking.

BACKEND / COCTOSAHUSA

* [lepen onaaTon cepBep NOBTOPHO NMPoOBepPSeET LeHbl, sold-out, modifiers n
eligibility cknpok.

« Cart nmeeT server-backed ID o519 BOCCTaHOBNEHNS MexX Ay
YCTPONCTBaMu/ceccnsimm.

* Tax/service/delivery fee paccymTbIBalOTCS LLlEHTPaIM30BaHHO N
noanuceiBatoTca order quote ID.

* ldempotency key 3alimiiaeT oT 4BONHOro 3aka3a Npy MNOBTOPHOM
Tane/nnoxomn ceTu.
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Wellness Service Detail

MoapobHasa kapToyka Npouenypbl nepes BeibopoM BpeMeHMu.

®YHKUWNOHAN KHOIMNKWU U NEPEXO 4 bl
* Hero image, Ha3BaHue, location, duration, price, KopoTkoe onucaHue n * Choose Date & Time -> availability picker; Specialist -> specialist
Kto4eBble benefits. list/profile.
¢ Onuwmn: duration, add-ons, preferred specialist/gender preference ecnm 3To ¢ Duration/Add-on chips -> nepecyeT LeHbl 1 AOCTYMNHbIX slots.
MOAAEP>KUBAETCS KOHKPETHOW YCJIyrOn. * Book Now -> Wellness Booking ¢ y>xe 3anosHeHHOW yCayron n
* Pa3pgen What to Expect / Important Information / cancellation policy. napameTpamu.

9:41 s * Membership/credits noka3biBaloTCa cpa3y: CKOJbKO ByAeT cnucaHo u * Location -> Explore destination / Maps; Back -> Wellness list.

HY>XXHa n gonnaTta.
< Wellness Service Detail

Moppuf En <BpTOY RS IPOLELY Pl NEDE
ARNA SPA

Deep Recovery
90 min = B3,200

A focused fu l-bocly oeatrment designed for
docp relsxation and rmoovery.

Choose your experience
Durstion &2 /907120 min

el 22 ey el AHUMALMNA N UX BACKEND / COCTOAHUA
barsh . « MNepexon n3 service card -> shared hero image expansion. « Service content, images, localization, duration n add-ons ynpasnstoTcs
M ip B 13 5 . o i
o e pasking 2 « Option chips nmetoT press state u msrkuii price morph. CMS/ﬁ_‘dm_'?- _ _ _
membar Gricing. + Read More packpbiBaeT TeKcT accordion-aHumaLmeit. * Availability 3aBucuT oT service-resource mapping, staff, rooms n operating
hours.

 Sticky Book Now nosiBnsieTca nocse ckpossa hero n He nepekpbiBaeT

CUCTEMHBbIE 3N1eMEHTHI. * Price quote obHoBnsieTcs Npu nsmeHeHnn duration/add-ons/membership
Choose Date & Time benefit.

* Booking policy version coxpaHseTcs BMecTe C NoATBEP>KAEHHOW OPOHbIO.

FLOW  Wellness -> Service Detail -> Slot -> Payment -> Confirmation
Concept/spec visual - interaction described on the right
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Event Detail / Ticket

[MonHasa cTpaHuua cobbiTuS, NMOKYyMnKa buneta n QR-,EI,OCTyFI nocJsie ornsaThbl.

9:41 (11

< Event Detail / Ticket

Nerien crpamus cafiumin, nokynks

BABOU SUNSET SESSION

SAT + 29 AUG * 18:00

Dinner. sunset mus < and a late-nignt

BABOU stmesphers by b e,
Tickets

Gereral femlsslon ¥1,500
WIP Tab'a Packaga B6.000
Kemnber Benetit tfwvallable

Buy Ticket

After Purchase
four secure OR Hoket appea‘s here wit~ Add
to Calendar and Shars,

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

* Event hero, nata/Bpems, venue, nporpamma, artists/hosts, dress code/age
rules ecnn NnpMMeHMMO.

« Ticket types: General, VIP, Table/Package n member pricing -
KOHMMrypmnpyeTcs nof cobeiTue.

* Quantity, guest names npu HeobxoaumocTu, promo/loyalty benefits u final
price.

* [locne Nokynkm akpaH meHaeTcs B My Ticket: secure QR, ticket status,
booking ref n entry rules.

AHUMALMNA N UX

* Hero poster -> parallax; ticket selector -> smooth card snap.
 MNocne onnatel digital ticket nosasnseTcs kak card reveal / subtle flip.
* QR fullscreen -> brightness boost; valid/used state meHseTcs live.

¢ Sold Out -> CTA morph B Join Waitlist 6e3 pe3koro layout jump.

FLOW  Events -> Event Detail -> Payment -> My Ticket / QR

KHOMKW U NMEPEXOAbI

« Ticket type -> selector; Buy Ticket -> Cart/Wallet & Payment.

* Add to Calendar -> native calendar; Share Event -> system share sheet.
¢ My Ticket / QR -> fullscreen QR; Venue -> Maps/Explore.

« Past event -> Photos / Review / Related Events BmecTo Buy Ticket.

BACKEND / COCTOSAHUSA

 Ticket inventory n capacity kKoHTponupytoTcs server-side; hold Ha Bpems
onnaThbl.

* QR ncnonb3yeT signed/rotating token unu server verification ona 3awnTbl
OT KOMUPOBaHWS.

* Event status: Draft, Published, Sold Out, Cancelled, Completed.
* Refund/reschedule policy npussizaHa Kk event version n payment record.
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Room / Villa Detail

[eTann HoMepa/BWUIbI, TapUdbl 1 Mepexol K npsiMmoMy 6poHNPOBaHMIO.

9:41 (11

< Room / Villa Detail

Derana nar

AL, TARARIL 1 nEpERD,
REVA

Ocean View Villa
2 guests * 68 m? * Sea view

Frivate terrace, kirg bed, srmmium
amenlitles and access to the resort wellness
faci ifes

28 - 20 Aug * 2 nights

Crange dales §

Flexible Rate
12,900/ night
Breakfast incluzed + Free cancellation

Book This Villa

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

* Photo gallery, room/villa type, size, occupancy, bed setup, amenities n
view.

* BbibpaHHble dates/guests cBepxy; live price n availability Huxe.
* Rate plans: flexible/non-refundable, breakfast/benefits, cancellation terms.

* Member/direct-booking benefit oTobpakaeTca psnom c LeHown, ecnm
NPUMeHUM.

AHUMALMNA N UX

* Gallery swipe c snap n shared image open.

« MNocne n3meHeHns nat skeleton Tonbko y availability/price, He y Bcero
EINELEN

* Rate plan expand/collapse nnaBHbIn; selected card nony4yaet amber
border.

* Book Now sticky CTA nosiBnsieTcsa nocsie Bbibopa BanuaHoro rate plan.

FLOW  Stay -> Room/Villa Detail -> Rate -> Payment -> Confirmation

KHOMKW U NMEPEXOAbI

¢ Gallery -> full-screen; Amenities -> expanded list.
« Dates / Guests -> picker -> live availability refresh.

* Select Rate -> confirmation sheet; Book Now -> Stay Booking / Payment or
connected PMS booking flow.

* Property name -> Destination Detail; Policies -> cancellation/terms.

BACKEND / COCTOSAHUSA

« Live availability, inventory, rate plans, taxes u restrictions npuxonat n3
PMS/booking engine API.

 MNMpn nepexone B payment co3naeTcsa temporary reservation/rate lock ecnu
API 3To nogaep>xueaer.

¢ Currency un tax display 3aBucaT ot configured market rules.
« Cancellation policy snapshot coxpaHsaeTcs BmecTe ¢ booking.

BABOU App ¢ Complete Screen Specification v4 « 27



SCREEN 28/ 32

Gift Confirmation + Recipient Claim

[lBa cocTosiHua ofHoro gift flow: oTnpaBuTeNb BUAMT ycrnex, nosy4vaTens - 6e3onacHoe nosyyeHve nofapka.

9:41 (11

< Gift Confirmation + Recipient Claim

Daa oz

s sanora gift Ao
Ly -y TonyYE

Spa Gift for Alex

ARMA Spa = Deep Recovery 80 min
Personal message: "enjoy this one.”
Delivery: Tedey = Sent

Send Ancther

RECIPIENT VIEW

Denis sent you a BABOU gift

Clairn il Le your BABOU accounL.

Claim Gift

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

* Sender state: gift type/value, recipient, delivery date, personal message n
status Sent/Scheduled.

* Recipient state: kTo oTnpaBwu, 4TO NogapeHo, cpok aencteuma n CTA Claim
Gift.

* Mocne claim nopapok nonanaet B Wallet / Gift Balance / My Membership /
booking credit B 3aBucMMocTu oT TUna.

* Ecnm nonyyvaTtens 6e3 npunoxeHus, secure web flow npeanaraet claim un
3aTeM peructpaumio/sxos 6e3 notepu nogapka.

AHUMALMNA N UX

* Sender success -> gift card reveal + short haptic.

* Recipient Claim -> sealed-card/open animation o4eHb KopoTkas, 4Tobbl He
MelaTb ,D,el?ICTBI/IIO.

« MNocne claim balance/credit count-up n CTA morph B Use Now.

 Expired/Already Claimed nokas3blBaloTCs CMOKONHbIM state transition, 6e3
error shake.

KHOMKW U NMEPEXOAbI

* Sender: View Gift -> gift detail; Send Another -> Send a Gift; Share ->
secure link.

* Recipient: Claim Gift -> verify contact/login -> accept -> destination
screen/Wallet.

¢ Use Now -> oTkpbiBaeT nogxogawmn booking/order flow c aBTomaTunyeckn
npumMeHeHHbIM gift credit.

* Need Help -> Concierge / support.

BACKEND / COCTOSAHUSA

« Claim token posxeH 6bITb signed, expiring n Npuea3aH K recipient
identifier.

« Gift states: Draft, Paid, Scheduled, Sent, Delivered, Claimed, Partially
Used, Used, Expired, Refunded.

* Claim BbinosiHsieT 6e3onacHbIv transfer B recipient account nocne
verification.

« Audit trail xpaHuT sender, recipient, transaction, claim n redemption
events.

FLOW Send a Gift -> Payment -> Gift Sent -> Recipient Claim -> Wallet / Service
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Order Status / Tracking

Realtime-CTaTyc 3aKa3a nocnse onnaTthbl NI NoATBEPXAEHUA.

9:41 (11

< Order Status / Tracking
R lirme cTaTys 18458 nocne SnnaTL

ORDER#BFI8™

Estimated time
18 mirutas
BABOU Supper Cluk = Taizle 12

@ Confirmed

@ Preparing

Ready

Completed

Your items

Truffla Baef Tarrare =1
Signeture Cocklail =2

Contact Venue

DOYHKUUNOHAN

¢ Timeline: Confirmed -> Preparing -> Ready / Out for Delivery ->
Completed.

* ETA, order number, venue, items, total n payment status.

« insa delivery: courier/contact/map state npu Hann4un nHTerpauun; ons
dine-in: table and service status.

« Actions: Contact Venue/Concierge, View Receipt, Reorder, Cancel only
when policy allows.

AHUMALMNA N UX

* AKTVBHBIN status step MArko pulse; nepexon Mexay CTaansiMmn
COMPOBOXAAeTCs KOPOTKMM haptic To/IbKO AN1F BaXKHbIX CTafui.

* ETA obHoBAnseTca number transition; map marker ABM>XeTCst TONIbLKO Npu
peanbHbIX courier updates.

¢ Completed -> success state n Review CTA fade-in.
* Cboit realtime -> baHHep 'Updating...' 6e3 cbpoca TekyLuero crtaTyca.

KHOMKW U NMEPEXOAbI

« Contact -> Concierge/call/chat; Receipt -> receipt detail/download/share.
* Reorder -> HOBasi KOp3MHa C NPOBEPKOW aKTyaslbHOW AOCTYMHOCTMW U LIEH.
« Cancel -> policy check -> confirmation/refund preview -> cancel request.

¢ Back/Home -> Home, npu 3TOM ongoing order ocTaeTcs KOMMNaKTHON
KapTo4ykoin Ha Home.

BACKEND / COCTOSAHUSA

* Realtime events npuxonaTt n3s POS/KDS/delivery middleware yepe3
websocket/push fallback.

« Order state machine He Nno3BossieT HeferajbHble NepexoAbl Mexay
cTaTycamu.

* ETA moxeT bbITb estimated n nomevyaeTca oTaenbHo oT confirmed time.
* Refund/cancel status cnHxpoHusnpyeTcs ¢ payment provider.

FLOW  Checkout -> Order Tracking -> Completed -> Review / Reorder
Concept/spec visual - interaction described on the right
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Booking Detail / Modify / Cancel

YnpaBfieHune yxxe cyliecTBytoLlen 6poHbio 6e3 3BOHKa COTPYLHUKY.

9:41 (11

< Booking Detail / Modify / Cancel
¥npeuaeiae ywe cpuecTayow i Gpc e Sea
YOHWKY. ! ’

BABOU Supper Club
Tecight = 20:30

F3 guests * lemrace | View Lote
Book ng ref: BS-82641

Alex — Accepted

Madify Booking

| Add to Calendar |

Cancellation

ancellation untl 1850 ooay.
fat, venue solicy mey aoply

Cancel Booking

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

 Moka3biBaeT booking reference, venue/service, date/time, guests,
seating/special request n participants.

* Modify Booking: naTa, Bpems, party size, seating nnu specialist - Tonbko B
npeaenax A4OCTYNHOCTU u policy.

* Cancel Booking: ycnosus, fee/refund preview un donHanbHoe
noATBEpPXAeHMe.

* NlononHuTenbHo: Add to Calendar, Share, Directions, Contact Concierge.

AHUMALMNA N UX

* Edit mode oTkpbiBaeTcs inline/bottom sheet, He oTAENbHLIM OANHHBIM
wizard 6e3 HeobxoanMOCTH.

 MNocne n3meHeHuns diff highlights nokaseiBaloT cTapoe -> HoBoe O
coxpaHeHus.

¢ Successful modification -> check + updated card; cancel -> card
desaturates n status morph B Cancelled.

* Ecnn slot y>xe 3aHAT, availability area obHoBRsieTca ¢ Markum error
message 6e3 NoTepn oCTasibHbIX AaHHbIX.

KHOMKW U NMEPEXOAbI

* Modify -> availability editor -> Review Changes -> Save -> updated
confirmation.

¢ Cancel -> cancellation sheet -> refund preview -> Confirm Cancel ->
cancelled state.

« Participants -> invite status / resend invite; Share -> secure link.

« Contact Concierge -> chat c booking context, 4To6bl He NpocuTbL rocTs
NoBTOPSATH AeTaiu.

BACKEND / COCTOSAHUSA

« MNepen modify cnctema revalidates availability n policy B source booking
system.

« Versioning/optimistic lock npeaoTBpaLlaeT KOHMIMKT ABYX

0L HOBPEMEHHbIX U3MEHEHWNA.

* Refund quote npuxoauT A0 OKOH4YaTeNbHOro cancel.

* Bce nsmeHeHuns norupytoTcs u nywaTca invited/accepted participants.

FLOW My Bookings -> Booking Detail -> Modify / Cancel -> Updated Confirmation
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Favorites

CoxpaHeHHble 6 [a, yCnyru, oTesim n cobbiTs ¢ 6bICTPLIM BO3BPATOM K MOKYMKe.

9:41

< Favorites
Coxpansiiue Brags, yeayri, orens u

Beef Tartare

BABOL Supper Clul « §520
% Saved + AcdtoCart s

Deep Recovery 20 min
ARMA Spa « 83,200
wSaved - Books

Ocean View Villa

REVA « from B12.900/ight
# Saved -+ Wiew Dates s

BABOU Sunset Session
29 Aug = Tickels available
wsaved + Wew Event s

Explore More

Concept/spec visual - interaction described on the right

DOYHKUUNOHAN

* KaTteropuu: Food & Drinks, Wellness, Stays, Events, Projects/Experiences.
* KapTo4kn NokasblBaloT akTyasbHYI0 LieHy/cTaTyc u source destination.
¢ Quick actions: Add to Cart, Book Again, View Dates, View Event.

¢ Unavailable item ocTaeTcs B uctopun kak disabled c Bo3M0OXXHOCTbIO
HalTu noxoxee.

AHUMALMNA N UX

* Heart toggle -> restrained fill/pop; He ncnone3osaTb 6onbLIYIO
burst-aHumavumio.
* KapTo4kun nepectpanBaloTcs naaBHbIM move/fade Npu cMeHe KaTeropuu.

* Price/status update noacse4mBaeTCs TONLKO €C/IM U3MEHWUIICS C MPOLLJIOro
BU3UTA.

* Empty category -> soft illustration + Explore CTA.

FLOW  Home/Profile -> Favorites -> Detail -> Book / Order

KHOMKW U NMEPEXOAbI

* Category tabs -> dunbTp; KapToyka -> cooTBeTCcTBYloW M Detail screen.
* Heart -> remove from favorites; Undo snackbar.

¢ Quick Book/Order -> npep3anonHeHHbIn flow ¢ 06s3aTensHOM NpoBepKo
availability/price.

¢ Search -> Global Search c ounbTpom Favorites npn HeobxognmMocTu.

BACKEND / COCTOSAHUSA

« Favorites xpaHAaT entity type + entity ID, a He Konuio cTapow
LIEHbI/KOHTEHTa.

 Mpn OTKPBLITUN CNNCOK enrich'nTca akTyasbHbIMU AaHHBIMUK 13
COOTBETCTBYIOLUNX CEPBNCOB.

« Favorites MOryT ncnosb3oBaTbCa AJ18 personalization TosbKo B pamMkax
consent.

¢ Deleted entity nony4aeTt tombstone state, 4T06bl KOPPEKTHO OYUCTUTHL
favorite.
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Global Search

EponHbI movck no Bcen akocucteme BABOU.

9:41

< Global Search

Epuiiuii nonck oo ncel skocwcrene BAROL.

[l Search BABOU

POPULAR NOW

Girrmr - wila

Suggested for you
BAEDL Supper Cluly « Dinner inight
ARNA Spa + Racuery tomoma

SEARCH RESULTS

Wellness
Dieep Recovery 30 min » ARNA Spa

Stay

Ocean View Vila » REVA

Evmnts

DOYHKUUNOHAN

* OgHa cTpoka noucka no restaurants, dishes, wellness, memberships,
stays, events u projects.

« [lo BBoga: Recent Searches, Popular Now, Suggested for You.

 MNocne BBOAa: CrpynnmpoBaHHble pe3ysbTaTbl + category chips u filters.

* Mouck Jo/KEH NMOHMMaTb NPocTble intent-3anpockl Bpoae 'massage
tomorrow', 'dinner', 'villa', ecnn backend/search layer 3To nognepxwuBaet.

AHUMALMNA N UX

* Search bar pacwupsieTca B focused state; keyboard nosiBnsercs 6e3
ckayka header.

* Results skeleton nosBnsATCA TOoNbKO B content area; npeabiayLine
pe3ynbTaTbl He MuratoT npu debounce.

« Category chips scroll horizontally ¢ snap; BeibpaHHbI chip N1aBHO MeHsAeT
state.

« Voice search Bo3moxeH kak future option, Ho He TpebyeTcsa ans MVP.

KHOMKW U NMEPEXOAbI

* Search result -> cooTBeTCTBYOLWUN
Product/Service/Room/Event/Destination Detail.

* Category chip -> orpaHu4nBaeT Bblgady; Filters ->
location/date/availability/price npn Hann4unn.

¢ Recent search -> nosTtop; Clear -> 04MCTUTb UCTOPUIO NOUCKA.
* No results -> suggestions + Concierge CTA.

BACKEND / COCTOSAHUSA

« Unified search index coaep>XnT HopManu3oBaHHble entities Bcex Mmoaynew.
* Debounce + typo tolerance + locale-aware synonyms; sensitive guest data
He uHAeKcupyeTca Nyb6anyHo.

* Availability-dependent results moryT gooboraliaTbcs nocae NepBUYHOro
search response.

 Analytics xpaHuT query intent/funnel B o6e3nnyeHHol hopme no
npasuaam consent.

FLOW  Home/Search -> Results -> Any Detail -> Booking / Order / Explore

Concept/spec visual - interaction described on the right
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